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Triggered by the “Long Line” problem of banking service, a furious debate on 
the issue of Corporate Social Responsibility of China’s banking sector has risen up 
in the last couple years.  The society and the banking sector have paid more and 
more attention to this issue. Some banking institutions have actively carried out 
CSR practices, and banking regulators also have placed high priority to this issue 
and taken steady steps of promoting the institutions to intensify the CSR cognition, 
enhance the CSR management. But when it comes to the practices, there are still 
various shortcomings to overcome which need mechanism for further 
accomplishment. 
Started from overlooking the theories on the CSR, the first part of the paper 
established a theoretical framework to move on the CSR issue. After explaining the 
particular essence of the banking industry and the unique character and historical 
development background of China’s banking sector, learning from the modern 
international banking institutions, the second part of this paper elaborates the 
significance and necessity of carrying out CSR in banking sector. It also elaborates 
that the movement is the intrinsic need of the sector.  The third part moves on to 
lay out the achievement and shortcomings of the banking sectors’ practices, from 
the perspective of cognition, mechanism, governance structure, information 
disclosure, outsider guidance. The fourth part reviews the development of China’s 
banking sector. Based on the theory of competitive advantage of Michael Porter, 
this part lines out the boundary of China’s banking sector’s CSR practices. The 
point is that China’s banking sector’s CSR practices can be divided into three 
categories as economic responsibilities, issues combining economic responsibility 
and common values, other issues. And the economic responsibilities takes on the 
core and turn out to be of the most significance. The last part aims at offering 
useful reference and advice to advance China’s banking sector’s practices on CSR 
from the perspectives of industry strategy, business reengineering, information 
disclosure, environmental improvement and regulation conduct. 
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第二章  理论文献回顾① 
第一节  公司社会责任的概念 
人们对企业社会问题的关注已有很长的历史， 早的可查考的关于企业社
会责任的文献当属 Chester Barnard(1938)的《管理者的职能》，J. M. Clark(1939)
的《商业的社会控制》以及 Theodore Kreps(1940)的《商业社会质量的衡量》，
和《财富》杂志早在 1946 年对商人社会责任所进行的调查。 
公司社会责任的定义纷繁复杂，学者们并没有对公司社会责任的定义形成
共识，Archie B. Carroll(1999)专门回顾了公司社会责任概念从 20 世纪 50 年代
到 90 年代之间的发展历程，他认为 70 年代是学者们对公司社会责任进行定义





和采取行动的义务”。② Keith Davis (1960)提出，从管理学的视角来看，公司
社会责任是指“商人的决策和行动至少有一部分不是出于公司直接的经济和技
术利益” ③。Keith Davis(1973)在 1973 年又提出了公司社会责任的新的定义，
“公司社会责任是超过对企业的狭隘的经济、技术、法律要求，需要企业考虑





                                                        
① 本章主要参考了沈洪涛和沈艺峰的《公司社会责任思想起源与演变》一书。 
② 沈洪涛，沈艺峰. 公司社会责任思想起源与演变 [M]. 上海：上海人民出版社. 2007. 
③ Davis, Keith, “Can Businessman Afford to Ignore Social Responsibilities?[J], California Management 
Review, 1960(2), P.70 
④ Davis. Keith. The Case for and against Business Assumption of Social Responsibilities[J]. Academy of 























第二节   公司社会责任思想演化简述 
    一、狭义的公司社会责任 






的批评。20 世纪 30 年代到 50 年代，Adolf A. Berle 和 Merrick Dodd 之间就发
生了著名的论战，其本质是关于公司的社会责任问题，即公司和作为受托人的
管理者是只要承担对股东的责任还是承担对公司中的所有利益要求人的责任，





20 世纪 60 年代，由于企业所处的外部环境发生了翻天覆地的变化，以及
由于环境变化所要求的企业在公司社会责任问题上有所作为，导致了 70 年代
公司社会责任研究的大方向转到了“公司社会回应 (corporate social 
                                                        
① Carroll. Archie B.. A Three-Dimensional Conceptual Model of Corporate Performance.  Academy of 
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